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VENTURE CITY ONLINE is a cross-cutting initiative application under Community
Networking Services and secondarily, Lifelong L earning and the Arts.

1 Project Purpose

Fresno County needs jobs. This project is needed because Fresno County, marked by explosive
population growth, high poverty rates and an economy dependent upon the seasonal nature of
agriculture is unable to create enough jobs to offset double-digit unemployment rates. So dire are
the economic circumstances that Gov. Gray Davis noted in the Governor's Budget Summary that
“Although California has an exceptional economy, the economic blessings have not fallen
equally..." While Californiaand most of the nation have enjoyed unparalleled economic growth -
Cdlifornia jobless rates fell to 5.0 percent and the nation's were pegged at 4.1 percent - Fresno
County remains mired in poverty rates of 30 percent; itsjobless ratein February was 15.1 percent,
among the highest in the state. In rural areas, and areas within the city of Fresno, jobless rates
exceed 35 percent. Economic challenges in Fresno County are indicative of the economic issues
facing the 4 million people of Californias Central Valley as a whole, evidenced by the lag in
employment growth compared with the galloping increases in popul ation.

The goal of this project is to provide economic solutions through entrepreneuria training and
business incubation that will address the economic needs of rural communities, and especially
minority residentsin Fresno County, which are historically under-served by gainsin the economy
and technology. Venture City Online will have the capacity to serve 857,000 people within a
geographic area comprised of Fresno County, located in the central San Joaquin Valley of
Cdlifornia. The city of Fresno, with a population of 405,000, is the largest urban area.

Training and business consulting programsthrough Fresno Stateand itsrel ated programsare offered
through live instruction. Participants must travel to Fresno to take the courses. Low income rural
job seekers, with low income and poor public transportation options, are unable to take advantage
of such programs and thus are relegated to the limited menu of local training programs. Customers
who are employed, even on a part-time basis, lack the freedom to attend the intensive daytime and
evening programs. To tackle these problems, we seek TOP assistance to employ interactive
technologies in a pilot project involving 345 persons in Fresno and Fresno County to change the
access, geographic, and time constraints experienced by rural and inner city residents who
heretofore have been unable to take advantage of business training and consulting programs.

Despite the area’ s economic challenges, we a so have the resources and expertise required to effect
significant change. This project is loosely modeled after Philadelphia Enterprise Center's West
Philadel phial nteractive BusinessNetwork. Our target audience, however, hasasignificant Hispanic
component and is scattered over a wide 6,000 square mile geographic region. With its partners,
Fresno State has an excellent track record in supporting entrepreneurship through the Sid Craig
School of Business and the Entrepreneurial Resource Center (ERC) and small-business growth
through the Small Business Development Center (SBDC). Fresno State is a partner in the Central
Valley Business Incubator (CVBI), the only such incubator in an eight-county area.

CVBI and Fresno State'syouth and adult entrepreneurship programsare collaborative effortsamong
several organizations and service providers, including Fresno State, (one of the largest Hispanic-



Serving Institutionsin the United States), the ERC, Central CaliforniaSmall Business Devel opment
Center, Outsourcing Databank, Fresno Business Council, Center for Advanced Research and
Technology, and the Fresno Workforce Development Board, and grants and contracts from the
CdliforniaTradeand Commerce Agency, Coleman Foundation, Kauffman Foundation, WellsFargo
Bank, Pacific Gas and Electric and the Great Valley Center. [See attached descriptions of Fresno
State resources.]

This project is also critical to a pending outreach and training initiative with the California Trade
and Commerce Agency. We arein the process of developing CALWIRE, the goals of which areto
provide Internet access through Fresno State Internet project, E-commerce and entrepreneurial
training and fund development in rural areas throughout the state. CALWIRE aso provides
matching funds. [ See attached CALW!IRE description and map.] [ See attached commitment | etter]
Theintent isto pilot this project in Fresno County for an eventual roll-out to include rural areasin
the state of California. State funding will allow this project to be self-sufficient after the second
year.

2. I nnovation

Delivering business incubation services and entrepreneurial training online directly to the poor and
underserved to combat poverty and unemployment isnew both to the collaborative and the audience
it seeks to serve. Although distance learning is decades old, it is till largely limited to academic
programs and does little to bridge the digital divide chasm between the “haves’ and “have-nots.”
Compounding the problem is that while Fresno State's entrepreneuria training and business
incubation services have been successful in developing 200 new businesses and 300 new jobs over
three years, [ See attachment with success stories], the service has been limited to person-to-person
instruction with beneficiaries required to travel to Fresno to take the courses. In many cases, rural
and inner-city residents lack access to both technology and transportation to utilize these services.

Venture City Onlinewill significantly alter these disparitiesin servicesto inner-city and rural areas
by offering residents, including young people, the training and support necessary to start a new
business or grow an existing business or startup venture. Venture City Online incorporates proven
technologies. The basic web structure for adult and youth entrepreneurship training will be adapted
from WebCT, a Canadian web instructional management system that is in wide use throughout
North America. WebCT isthe most popular Web course platform in higher education today. More
than 33,000 instructors at over 1,100 colleges and universities use WebCT to deliver over 123,000
courses to more than 5.2 million student accounts in 51 countries. It is easy to use and does not
reguirehigh-endtechnol ogy. Through practice andfollow-up studies, wehavelearned that academic
content is often best presented in a hybrid Web/CD-ROM format, where the CD contains
supplemental video. CD-ROM production prices are now so low that thisis a good way to bypass
network bandwidth limitations and provide high-quality video segments on demand.

In addition, customers will initially attend a workshop to familiarize themselves with the program
and the uses of technology. They will also receive an instructional package of print, CDS, and web
instructions. The project will assist students secure an Internet Service Provider by providing access
to the Fresno State's Internet project. The project will provide students with all necessary
technology, and it will have a help desk to provide technology support for the youth and adult



entrepreneurial trainees and virtual incubator tenants. Consulting and technical assistance services
will take place through an entrepreneurs/business incubation web site already being devel oped by
Fresno State. The Venture City Onlinesitewill becomethe portal for online, interactivetraining and
consulting delivery and will be used to disseminate information, success stories, progress and
results. Venture City Onlineis comprised of three core componentsthat will be expanded toinclude
inner-city and outlying rural residents. Venture City Onlineisdesigned for accessthrough asimple,
Web-based interface, which will makeinteractive design easy and enablethe project to leveragethe
rapidly growing knowledge base of peoplewho arefamiliar withWeb browsers. Through aggressive
outreach and training, we will train budding youth and adult entrepreneurs, and build and grow
thriving new start-ups.

A. Venture City Online Youth

The Central Valley High School Entrepreneurship Program at the Sid Craig School of Businesswill
teach entrepreneurship to 225 high school seniors. Groups of students from various county high
schoolswill beidentified and together will identify abusiness* need” intheir community. Through
online workshops and instruction from faculty, students will build a business plan over the course
of ayear and present it in the spring. Each student completing the program will receive one unit of
credit at California State University. College studentsin the entrepreneur program will facilitate the
efforts of the high school teams by serving as “mentors’ to provide guidance, instruction, and
knowledge about business plan construction. We will work with high schools with appropriate
access to computers; Internet connections will be provided through Fresno State.

B. Venture City Online Affiliated Tenants

Through the Incubator, the program will provide six start-up companies with interactive web-based
programs. The Incubator will select tenants according to criteria development. They will be
provided with valuable consulting resources such as access to e-commerce servers, domain name
registration, the faculty database to find Ph.D.s interested in consulting with entrepreneurs, a
consultant database containing abroad spectrum of experts, accessto an MBA Internship Program,
training and access to the Outsourcing Databank, online workshops and classes on how to raise
money, workshops on idea feasibility, marketing, accounting basics, and online counseling. (See
attached information on the Affiliated Tenant Program.)

C. Venture City Online Entrepreneurs

Potential entrepreneursliving in the inner city and rural citieswill be provided Internet access and
a computer. Instead of driving to the city to access a program, the customer would receive an
assessment of the viability of an idea, access the training online and be provided with chat rooms
and one-on-one consultation to fully develop a business plan. The entrepreneurship training
component will consist of a series of Web-based courses with video presentations that will be
delivered by CD and somelimited video streaming, depending on bandwidth available, to 200 either
in their homes or at One Stop centers located in within the county. Staff and faculty will select
students on the basis of the viability of their ideas. This project will require conversion of two
curriculum components: E-commerce and the Entrepreneurial Training Program. Distributed
learning products will be used to teach business start up/acquisition, accounting and records,



marketing, sources of capital, financial analysis/cost, business plan development and e-commerce.
Thiscomponent will consist of aseriesof video presentationsthat will bedelivered by CD and some
limited video streaming, depending on bandwidth available, to students either in their homes or at
One Stop centers located in the county.

All components offer accessto apanel of highly qualified staff and consultantsto provide business
counseling to those participating in the Virtual Tenant program. Business counseling is provided
at the Incubator in order to introduce small businesses and start-ups to the services offered by the
Incubator, Small Business Development Center, programs and services through the University
Business Center and Fresno State's Sid Craig School of Business. In addition to facilitating
connectivity, this proposal will address obstacles to service delivery to rural locations. The
information technology provided by the Incubator and Fresno State will be used to create aclosely
knit network of shared information resources, common systems, and collaborative communication
capabilities to connect the system and its customers. By facilitating a truly regional network, we
envision creating a whole that is greater than the sum of its parts.

3. Diffusion Potential

Inclusion of regional ramifications is centered in the uniqueness of the Central San Joaquin's
geographic and economic similarities. The dual problems that Fresno County must confront (lack
of jobs and significant population growth), sadly, are not limited to our county. California's
Stanislaus, Merced, Madera, Tulare, Kings and Kern counties are all dependent in large measure
upon the seasonal nature of agriculture. All struggle with high jobless and poverty rates. All have
rich, diverse cultures that include high numbers of Hispanics and Southeast Asians. Venture City
Online will be piloted in the first two years in Fresno County, then replicated in rural areas
throughout the Central Valley.

We believereplication of thisproject isvery likely because of the cost-effectiveness of Web-based
distributed learning versus conventional distance learning using compressed video. A recent report
from the Academic Innovation Center at Fresno State said the university has “built an enviable
distance learning program using compressed video as atechnology.” The report noted that despite
overall support for compressed video distance learning, it is expensive, costing approximately
$4,600 per student. In general, throughout the country, distancelearning has not shown itself to save
money. Expanding thistechnology would be both costly and difficult. The report concluded “...the
real growth area for technology-mediated learning is with asynchronous distributed |earning that
reaches studentswherever an | nternet-capable computer isavailable.” Thisisparticularly important
when the population is rural and dispersed, asin Fresno and surrounding counties.

Attainment of milestones and benchmarks will be noted in periodic evaluations distributed to al
participating partners as well as to the California Trade and Commerce Agency and the U.S.
Department of Commerce, and additional outreach will be achieved through theVenture City Online
and university websites; through the newspaper and radio media, such as The Fresno Bee, the
newspaper withthelargest circulationinthe Valley, and Radio Bilingue, the Spanish/English public
radio station; and through a variety of other community and professional presentations.

4. Project Feasibility



Technical Approach: The project has severa technical components:

Desktop Computers, Softwar e, and I nter net Access. Project participantswill be provided
with desktop computers, standard business software (Microsoft Office), videoconferencing
cameras, and printers for their location. All participants will receive an Internet account
through CSUF. Affiliated Tenants and Entrepreneurs will receive a registered business
domain name and Web space, with access to e-commerce software through the Incubator.
Project staff will receive some additional equipment to enable videoconferencing with
participants.

High-bandwidth Internet Connection. All participants will receive a high-bandwidth
Internet connection, via DSL where available. In areas where DSL is not available, ISDN
or satellite connections will be established.

Web-based Training. Web-based, online courses will be developed for training in E-
commerce and the Entrepreneurial Training Program. These WebCT courses will be
accessible from the project’ s Web site, which will be hosted by one of the project partners.
Courses will be available in English and Spanish.

Web-based Mentoring and Consulting. We will use standard Internet technologies to
provide text-based (e-mail and chat room) links among project participants and between
participants and a pool of mentors and consultants drawn from our partner organizations.
Point-to-point and multipoint desktop videoconferencing will also be supported.

Other Web-based Services. In addition to training courses devel oped specifically for this
project, the Venture City Online Web site will provide information and support for all
aspects of the project. An online directory of project participants and partners, technical
documentation and support for the project components, and linksto entrepreneurial training
and information resources both within and outside the V enture City Online partnership will
make the site a valuable portal for the local entrepreneurial community. For those who are
ready, we will also provide more sophisticated services, including E-commerce and shared
database services.

I nteroper ability: Thisproject isbeing designed so that the only technical requirementsare I nternet
access and a PC with aWeb browser and Microsoft Office. Our technical standards are very basic:
TCP/IP, SMTP, HTML, and, for videoconferencing, H.323.

Technical Alternatives. There are severa possibilities for high-speed Internet service in the area.
We will use commercial DSL service through Pecific Bell where available, but for many parts of
the county, DSL is not likely to be available within the next one to two years. For those areas, we
plan to use ISDN service or DirectPC satellite service. Within the time frame of this project, we
expect additional satellite optionsto become avail able. Since no proprietary network standards are
involved, wewill bewell positioned to select the best available alternative on a case-by-case basis.
As we have discussed above, we decided to provide Web-based training courses because it will
provide far greater access for those in need and is a more cost-effective and scalable alternative to
conventional videoconferencing distance learning. A variety of Web servers will be used to host
various project services. The main project Web site will be hosted on aUnix or NT based server at
one of the partner’s locations. Fresno State will host WebCT courses, and e-commerce and other



specific business services are likely to be housed on a server at the Incubator. Again, by using
Internet standards we have the flexibility to host different components in the location that makes
the most sense—and move them if necessary.

Scalability. Web servers that will be used to provide information and services are easily scalable
as needed. Any business-grade PC will be sufficient to power the client applications. The most
difficult piece of the puzzlein rura areasis network bandwidth. For effective videoconferencing,
ISDN isaminimum. DirectPCismarginal because of upstream bandwidth constraints. DSL isideal.
Wewill install ISDN serviceasnecessary, while hoping that DSL and two-way satellite servicewill
come on line rapidly in our service area. The number of participants served and geographic area
could al so be expanded readily, but the human support structure (mentors, consultants, teachers, and
technical support) will have to be scaled up to support larger numbers.

System Maintenance. As more Internet connectivity options become available, we expect
bandwidth to get faster and cheaper. This will enable greater and more effective use of streaming
video and videoconferencing. By avoiding long-term network contracts, we will be able to take
advantage of these developments as they occur. Desktop PCS will be purchased with onsite
maintenance contracts. Web servers will be maintained and supported by the hosting partner
agencies, but if necessary, these could be outsourced.

CSUF has been integrally involved in several recent initiatives designed to solve Fresno County's
economic issues. Fresno State was recently awarded a major planning grant by the Kellogg
Foundation to encourage young Hispanicsto pursue higher education. We have been awarded more
than $1 million in state One Stop grants to provide connectivity among six county One Stops and
will be carrying out the CALWIRE technology initiative with the California Trade and Commerce
Agency. Fresno State will provide Internet access, E-commerce training and fund development
among Central Valley counties. Our involvement is these projects has taught us the need for
widespread community understanding in devel opment and implementation by assuring that project
partners and the communities they will serve are involved in jointly carrying out the goals and
objectives. We plan to conduct a widespread recruitment and training campaign to help residents
access the technology and services available to them.

The implementation team is comprised of individuals and faculty from the University Business
Center, the Central Valley Business Incubator, the ERC and the Academic Innovation Center. All
have actively participated in the One Stop implementation grants, the California Trade and
Commerce CALWIRE nitiativeand development of theentrepreneurial courses. [Refer to summary
of qualification of the project team in the attachments.]



5. Community Involvement

Planning for this project hasinvolved great attention to community needs. A report by Fresno State
in December 1998 clearly showsaready audiencefor delivery of entrepreneurial training.! Overall,
more than half of the respondents stated they are somewhat or highly likely to attend a nine-week
course on how to start a business (56.2%). Specifically, one out of three (34.2%) indicated it was
highly likely they would attend. Another study, The Economic Future of the San Joaquin Valley,
recommended six strategies necessary for the San Joaquin Valley to compete in the global
economy.? Among the recommendations was Stimulate New Economy Entrepreneurship, which
noted: “The cultivation of homegrown industry is central to the new economy vision of the San
Joaquin Valley. Entrepreneurs need both to recognize opportunity and have the capacity to exploit
it.... The San Joaquin region needs to take seriously the challenge of stimulating entrepreneurial
behavior in its current workforce and encouraging the next generation of business entrepreneurs.”

6. Reducing Disparitiesin “ The Other California”

The fact is, access to technology is among the most pressing concerns if the rural areas are to
become competitive in the 21% century. Access to technology also isamajor challenge we face in
implementation of this project. The following example is indicative of the lack of awareness of
technology advances; educating rural and inner-city customers about the uses of technology is a
major outcome of Venture City Online. A recent report published by Fresno State on west-side
growers® identified a myriad of technological advances available for use or testing within the $3
billion a year agricultural industry. But very telling was the report’s observation that athough
technological information isreadily available on the Internet, 95 percent of the survey respondents
never accessthe Internet for information. “When asked how they find out about new technologies,”
the report said, “ growers predominantly said ‘ from other growers.”

This proposal represents the most innovative approaches to date to respond to the steep economic
challenges faced by one of the poorest counties in the United States. It represents a partnership

* A random sampl e of residents of the five communities of Firebaugh, Kerman, Mendota, San Joaquin, and Tranquility
were contacted by phone to assess job skills, potential for starting a business, and evaluation of general business
conditions. A total of 455 people responded to the survey. Residents were then asked “have you ever thought about
starting a business?’ More than one out of three (35.0%) of the residents in the sample have thought about starting a
business. All respondentswere asked “if afree nine-week courseto show you how to start abusinesswasofferedinyour
community in the next year, how likely isit you would attend? Isit highly likely, somewhat likely, or not at all likely
that you would attend?’ |-5 Business and Residential Survey, December 1, 1998 by Drs. Timothy M. Stearns, Edward
Nelson and Scott Hauser, California State University, Fresno

2 The Economic Future of the San Joaquin Valley, prepared by Collaborative Economics for New Valley Connexions,
a partnership of the Great Valley Center and the Office of Strategic Technology, California Trade and Commerce
Agency. New Valley CONNEXIONSisaproject partnership withthe CaliforniaTradeand Commerce Agency focusing
on identifying and enhancing technology development opportunitiesin the San Joaquin Valley.

®Fromthel-5Business Development Corridor report, September 1999, assessing the competitive position of agricultural
ch uster firmsin the -5 BDC and identifying the possible areas of need for technical assistance.
3



committed to providing long-term opportunity throughout the valley utilizing distance learning. A
variety of studies have pointed to the need for this type of outreach, and this proposal provides a
specific plan to address the need. If enacted as planned, the network will become a fundamental
structural component in the delivery of servicesfor decadesto come. Rura and inner city residents
will be ableto accessvaluable programsand servicesthat will helplead to economic self sufficiency
and job creation.

7. Significance

One clear example of how profoundly Venture City Online could have an impact on disparitiesis
the city of Mendota, located on Fresno County’ s west side. This rural city with alargely Hispanic
population depends on seasonal jobs produced by agriculture. Corrections Corporation of America
is planning a correctional facility that will provide this city that averages 30-40 percent
unemployment with 200 new jobs A December 1998 study® by CSUF pointed to the potential for
entrepreneurship. With web access, residents could access technical assistance and training
conducted online to develop a new business or expand an existing one to serve the needs of the
prison. Mendotais one of dozens of small, rural citiesin need of help. Many other small citiesalso
depend on agriculture and prison construction to survive. The distributed learning and computer
technology in the delivery entrepreneurial training and incubation servicesto these particular rural
areas provides acompelling tool to combat persistent double-digit unemployment. The technology
will allow for widespread replication in surrounding counties and the region asawhole. Inthelong
run, this coordination and sharing of resources will undoubtedly lead to cost savings, quality
enhancement, and expanded outreach to audiences most in need of services. [See Milestones and
summary timelines in the appendix.]

8. Evaluation and Documentation

The long-term vision is that Venture City Online will be extended beyond Fresno County to
accommodate the entire eight-county San Joaquin Valley and eventually, to the entire 19-county
Central Valley. The Socia Policy Research Laboratory at Fresno State will conduct two extensive
telephone customer satisfaction surveysfor this project. We anticipate between 250-400 customers
to respond to the survey regarding the training and quality of services they received. Of these, we
will target 75-100 responses from those participating via the distributed learning network.
Respondents will be asked avariety of questions related to the adequacy of staffing, the quality of
training, increase in the number of new start-up businesses, increases in revenues, the variety of
training offered, the degree to which these services are increasing their understanding of economic
possibilities open to them, and the ease with they have been ableto make use of the new technol ogy
to meet their business goals. Approximately 25 questions will be asked. Representative questions
will include: Towhat degree haveyou utilized technol ogy to advance business growth? Has the use
of thistechnology been easy for you, or hasit been difficult? Do you need more training to use this
system? Has using this technology improved your ability develop/expand your business?

We will conduct focus groups of customers who utilize the new technology. We will aso hire an
independent eval uator to conduct interim and summeative evaluation of all project activities related




to the grant. S/he will review all objectives as outlined in the proposal, measure the level of
accomplishment, make interim written assessments of the progress awell as recommendations for
reformulation of objectives as heeded. The evaluator will analyze all telephone questionnaires and
the tape-recorded focus groups. All activities will be summarized and assessed in a final written
report to be submitted to the U.S. Department of Commerce, the project director, and all
participating organizations.



